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Housing

A far cry from traditional dorm life, Neumont housing offers afford-

able, furnished, apartment-style living close to campus with shared 

and private rooms available. Student activities find a nucleus here.  	

	

The campus offers two housing options:

	 •	 The Falls which is located approximately 1 mile from campus 

within walking distance of many shops and restaurants conve-

nient to student-run shuttles, city buses, and light rail transit 

lines.  

	 •	 Sterling Village is located within an easy walk of the Neumont 

campus, overlooking the scenic Jordan River Parkway.  

All housing is fully furnished including:

	 •	 A washer and dryer

	 •	 Couches

	 •	 Beds

	 •	 Lamps

	 •	 Kitchen table

	 •	 Two bedroom apartments 

	 •	  Shared by three to five students. 

More information about housing is available at 	

www.neumont.edu/studenthousing.

Student Advising

Advising encompasses several important areas of student life.  The 

school advises and assists students in course selection and registration, 

dropping and adding courses, and meeting graduation requirements. 

Library

The goal of the Neumont University Library is twofold: 

	 •	 Serve the information needs of students and faculty members 

of the Neumont University community. 

	  •	 Offer users the convenience and flexibility of a ubiquitous 

digital library infrastructure, which delivers library materials 	to 

the desktop.

The library achieves these goals by using on-line library services. 

Traditional resources include both journal publications and general 

periodicals. The on-line library hosts subscription-based databases, 

online books, journals, technical reports, reference tools, and other 

information products. Users have 24 hour availability from campus or 

remote locations. The University’s library is overseen by the Librarian 

and the Office of Student Affairs which works with faculty to ensure 

that the library collection remains current. The library is located at 

www.neumont.edu/library.

Career Services

Upon completion of the program, Neumont University will assist 

graduates in locating career opportunities in Computer Science and 

related fields.  We have established strong relationships with potential 

future employers.  We will continue to foster these relationships as 

they help us to know what the industry considers to be necessary tech-

nologies and value skills for the success of our graduates. The Office 

of Career Services will assist graduates in identifying potential career 

paths, in the graduates’ development of a positive self-image, and in 

assessing competencies, strengths, and career expectations.

Although the University does not, in any way, guarantee employment, 

it is the goal of Neumont University to help our graduates realize a 

high degree of personal and professional development and successful 

employment.

More information about the career services program can be found 

in the careers and alumni section of www.neumont.edu.
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Familiarity with University Regulations 

The Course Catalog and Student Handbook, which are made available to 

all students on the Neumont website, sets forth the policies and regu-

lations under which the institution operates.  It is the responsibility 

of the student to become familiar with these policies and regulations 

and to comply accordingly.  

Programs and Charges

The University reserves the right to modify its tuition and fees; to 

add to or withdraw members from its faculty and staff; to revise its 

academic programs and to withdraw subjects or courses if registra-

tion falls below the required number.  A specific course requirement 

may be changed or waived by the Provost upon written request and 

for reasonable cause.  Course substitutions may be made only by the 

Curriculum Committee.  The total hours specified in each area of the 

degree are the minimum requirements for completion.  

Campus Security

In compliance with the crime awareness provisions of the Campus 

Security Act of 1990, crime statistics and campus security policies are 

available through the Office of Student Affairs.

Student Conduct 

Each student is held responsible for conforming to local, state, 	

and federal laws and for behaving in a manner consistent with the best 

interest of the University and of the student body.  Students should not 

interfere with other students’ rights, safety, health, or right to learn.  

Violations to conduct standards include, but are not limited to:

	 •	 Theft

	 •	 Disruptive behavior

	 •	 Possession or use of firearms, explosives, or other dangerous 	 	

substances

	 •	 Vandalism or threats of actual damage to property or physical 

harm to others

	 •	 Possession, sale, transfer, or use of illegal drugs

	 •	 Appearance of being under the influence of alcohol or illegal 

drugs, possession or consumption of alcohol on campus

	 •	 Harassing or abusive acts which invade an individual’s right to 

privacy including sexual harassment or abuse against members 

of a particular race, ethnic, religious, or cultural group

	 •	 Any activity that may be perceived as hazing, which is defined 

as a situation or activity which intentionally or recklessly  	

endangers the physical or mental health or safety of an 	 	

individual for the purpose of admission or initiation into any 	 	

affiliation or organization associated with the University

	 •	 Reckless or intentional use of invasive software such as viruses	

and worms destructive to hardware, software, or data files

	 •	 Academic dishonesty

	 •	 Violence or the threat of violence

	 •	 Violation of any Housing or University policy

	 •	 Violation of the Acceptable Use Policy for school-issued 	

equipment

Note: This list is not exhaustive. To view the full version of the Student Code, please 
refer to the Neumont University Student Handbook.

The University reserves the right to suspend or dismiss any student at 

any time for misconduct or when such action is deemed to be in the 

best interest of the student or the student body. 

Academic Honesty

The University adheres to the tenet that professional attitude begins 

in the classroom.  For that reason, students and faculty of the Univer-

sity will not tolerate or commit any form of academic dishonesty.

	

Acts of academic dishonesty are defined as falsification of materials 

submitted for a grade, representation of another’s work as one’s own, or 

violation of test conditions as designated by the instructor.  Academic 

dishonesty can also be collaboration beyond the scope that is allowed 

by an instructor, file-sharing, submitting false documentation for ex-

cused absence requests, or other deceit used to gain academic credit. 	

	

When academic dishonesty is suspected, the Associate Dean of 

Students will gather all evidence relating to the situation and hold a 

student conduct hearing with the student(s). Based on the prepon-

derance of evidence, if the Dean determines that the student has vio-

lated the academic honesty policy, the student will be held judicially 

responsible.

	

Neumont University typically utilizes a “three strikes” policy out-

lined below. These sanctions are to serve as minimums. The Dean may 

choose to impose additional sanctions. Neumont University reserves 

the right to make any judicial action deemed necessary up to and in-

cluding dismissal from Neumont University at any time: 

	 •	 First violation: Score of 0 on assessment, judicial probation 

until graduation, 10 hours of community service, and Provost 

notified.

	 •	 Second violation: Student removed from all current classes 

for the remainder of the quarter with F grades for all classes, 

student must be interviewed and cleared by the Provost before 

returning the following quarter (Students have the right to 	

attend their regular courses while an appeal is pending)

   •	 Third violation: Permanent dismissal from Neumont 	

University
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If the student wishes to appeal the action of the Dean, he or she has 

the opportunity to appeal within 10 days to the Appeal Committee, 

comprised of: a faculty member, the Faculty Manager, and the Associ-

ate Dean of Academics or a designee.  The appeal decision is final and 

cannot be further appealed. 

Alcohol and Substance Abuse Statement

The University does not permit or condone the use or possession of 

alcohol, marijuana, or any other illegal drug, narcotic, or controlled 

substance by students or employees while on school premises.  Al-

cohol is only permitted in designated areas in the student housing in 

compliance with state and local laws. 

In accordance with the Drug-Free Schools and Communities Act 

Amendments of 1989 (Public Law 101-226), the following policy is 

in effect:

Students found in violation of the unlawful possession, use, or distri-

bution of drugs or alcohol on the University campus, or as any part 

of the institution’s activities, will be subject to disciplinary sanctions 

from the University. 

Students are subject to all local, state, and federal laws. 

Students should also be aware that the use of illicit drugs and the abuse 

of alcohol are dangerous to personal health and present an additional 

risk for pregnant women and their unborn children. 

Drug and alcohol counseling referrals are available at the 	

University to students through the Office of Student Affairs. Indi-

viduals needing treatment or rehabilitation will be referred to an 

appropriate community resource. Neumont University does not as-

sume the responsibility for the cost incurred for drug treatment or 

rehabilitation.

Sexual Harassment Policy

The University strives to provide and maintain an environment 

free of all forms of harassment, including sexual harassment.	

	

The following guidelines are issued which legally define sexual harass-

ment as unwelcome sexual advances, requests for sexual favors, and 

other verbal or physical conduct of a sexual nature when:

   •	 Submission to such conduct is made either explicitly or 	

	 implicitly as a term or condition of an individual’s 	

	 employment,

   •	 Submission to or rejection of such conduct by an individual is 	 	

	 used as the basis for employment or academic decisions 	 	

	 affecting such an individual, or

   •	 Such conduct has the purpose or effect of unreasonably 	

	 interfering with an individual’s academic or work performance 		

	 or creating an intimidating, hostile, or offensive working 	 	

	 environment.

The University will not tolerate sexual harassment.  Behavior to-

ward any employee or student by a member of the staff, faculty, or 

student body which constitutes unwelcome sexual advances, in-

cluding comments of a sexual nature, or inappropriate conduct, 

including the display of derogatory drawings, cartoons, or post-

ers, will be dealt with quickly and vigorously and will result in dis-

ciplinary action up to and including termination or dismissal.	

	

The sexual harassment of any employee or student of Neumont 	

University is forbidden. The Office of Student Affairs is responsible 

for receiving and investigating complaints of sexual harassment in-

volving a student(s). Any employee, student, or administrator who 

is aware of an alleged incident of sexual harassment involving a 

student(s) should take immediate action by bringing the matter to 

the attention of the Office of Student Affairs.

Judicial Procedures

Students who violate school policies, including the student code of 

conduct, Housing Rules and Regulations,  instructions from a faculty 

member,  the “Acceptable Use Policy”, or other school policies will be 

subject to judicial sanctions which may include suspension or dismiss-

al from the University. Judicial procedures will be handled through 	

Student Affairs. Students have the right to appeal some or all compo-

nents of a judicial decision; refer to appeal guidelines provided in the 

“Judicial Decision Letter” within 10 days of judicial action. Details of 

the appeal process can be found in the Student Code, located in the 

Student Handbook. 

Student Complaints

Generally, complaints should be directed to the Office of Affairs 

Services. If Student Affairs is not able to address the student’s 	

complaint, the student may seek additional assistance from the 	

following:        

 

Academic concerns: Office of the Provost, Samuel Puich

Operational issues or concerns: President, Edward H. Levine

 

Students will NOT be subject to unfair actions as a result of 	

initiating a complaint. 
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If a student feels that the University has not adequately addressed 

a complaint or concern, the student may consider contacting the 	

Accrediting Council, at 750 First Street, N.E., Suite 980, Washington, 

DC  20002-4241, (202) 336-6780.  

 

Students may also contact the Utah State Commission on Postsec-

ondary Education at  the Heber Wells Building, Second Floor, 160 

East 300 South, SM Box 136704, Salt Lake City, UT 84114-6704, 

(801) 530-6601.

 

Students will NOT be subject to unfair actions as a result of 	

initiating a complaint. 

 

Statement of Non-Discrimination

Neumont University does not discriminate on the basis of race, color, 

national origin, sex, religion, age, marital status, veteran status, or 

disability, in the administration of its educational and admissions poli-

cies, scholarship and loan programs, or other university administered 

programs.

 

Neumont University complies with Title VI of the Civil Rights Act of 

1964, the Age Discrimination in Employment Act of 1967, Title IX of 

the Education Amendments of 1972, Section 504 of the Rehabilitation 

Act of 1973, the Age Discrimination Act of 1975, and the Americans 

with Disabilities Act of 1990. The Americans with Disabilities Act of 

1990, as amended, protects qualified applicants, students, and em-

ployees with disabilities from discrimination in hiring, promotion, 

discharge, pay, job training, fringe benefits, classification, referral, and 

other aspects of employment on the basis of disability.  The law also 

requires that covered entities provide qualified applicants, students, 

and employees with disabilities with reasonable accommodations that 

do not impose undue hardship. 

 

Grade Appeals

Grade appeals must be made before the start of the following quarter. 

The initial appeal by the student must be sent before the first day of 

the quarter following the quarter in which a grade is being appealed. 

The Appeals Committee meetings will be held at the start of each 

quarter. 

 

Please contact the Office of Student Affairs for the proper grade 

appeal documents and procedures.

FAMILY EDUCATIONAL RIGHTS  

AND PRIVACY ACT OF 1974

The confidentiality and security of student educational records are 

of primary importance to Neumont University. The Family Educa-

tional Rights and Privacy Act of 1974, as amended, prohibits access 

to or the release of educational records or other personal, identifiable 

information without the written consent of the student. Exceptions 

to this include:

	 •	 Authorized government officials

	 •	 Employees having authorized access

	 •	 Accrediting agencies engaged in accrediting functions

	 •	 Parents of a student whose status as a dependent has been 

established in accordance with the Internal Revenue Code of 

1954, Section 15

	 •	 An ex parte judicial order investigating a crime of terrorism

	 •	 A subpoena from a federal grand jury

	 •	 A subpoena issued for law enforcement purposes

	 •	 Authorized officials in connection with an emergency, if  

knowledge of the information is necessary to protect the health 

or safety of a student or other persons, proper written consent 

signed, dated, and includes the birth date of the student, speci-

fies the educational records to be disclosed, the purpose of the 

disclosure, and the party to whom the disclosure may be made

	 •	 Bureau of Homeland Security for foreign students for whom 

the school has issued an I-20

The Family Educational Rights and Privacy Act (FERPA) afford students 

certain rights with respect to their educational records.  They are:

The right to inspect and review the student’s educational records 

within 45 days of the day the University receives a request for access.  

Students should submit written requests to the Registrar’s office that 

identify the record(s) they wish to inspect.  The University official will 

make arrangements for access and notify the student of the time and 

place where the records may be inspected. 

The right to request an amendment to the student’s educational re-

cords if the student believes portions of the record are inaccurate or 

misleading.  They should write the University official responsible for 

the record, clearly identify the part of the record they want amended, 

and specify why it is inaccurate or misleading. If the University decides 

not to amend the record as requested by the student, the University 

will notify the student of the decision and advise the student of his 

or her right to a hearing regarding the request for amendment.  Addi-

tional information regarding the hearing procedures will be provided 

to the student when notified of the right to a hearing.

The right to consent to disclosures of personally identifiable infor-
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mation contained in the student’s educational records, except to the 

extent that FERPA authorizes disclosure without consent.  One ex-

ception that permits disclosure without consent is disclosure to insti-

tution officials with legitimate educational interests.  An institution 

official is a person employed by the institution in an administrative, 

supervisory, academic or research, or support staff position; a person 

or company with whom the institution has contracted (such as an 

attorney, auditor, or collection agent); a person serving on the Board 

of Trustees; or a student serving on an official committee, such as a 

disciplinary or grievance committee, or assisting another institution 

official in performing his or her tasks.  An institution official has a 

legitimate educational interest if the official needs to review an edu-

cational record in order to fulfill his or her professional responsibility. 

Upon request, the institution discloses educational records without 

consent to officials of another institution in which a student seeks or 

intends to enroll.

Directory information is information that may be unconditionally 

released to third parties by the school without the consent of the stu-

dent unless the student specifically requests that the information not 

be released.  The school requires students to present such requests in 

writing within 10 days of the date of enrollment.  Directory informa-

tion includes the student’s name, address(es), telephone number(s), 

date and place of birth, dates of attendance, and degree awarded.

The right to file a complaint with the U.S. Department of Educa-

tion concerning alleged failures by the University to comply with 

the requirements of FERPA.  The name and address of the office 

that administers FERPA is The Family Policy Compliance Of-

fice, Department of Education, 600 Independence Avenue, SW, 	

Washington, DC 20202-4605.
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Neumont University offers tuition scholarships to encourage 	

enrollment by qualified students into our life-changing program. 

To apply for scholarships, incoming students must complete the 

Neumont University Scholarship Application and provide addi-

tional information noted in the scholarship description. Additional 

materials are required and must be received in their entirety by the 

Scholarship Committee no later than four weeks prior to the antici-

pated start date for consideration. Send all additional materials to 	

scholarship@neumont.edu.

Applicants for all Neumont scholarships will be reviewed based 

on academic records from high school and college (if applicable), 	

requested material, and other relevant factors. Based on the review 

of these criteria, the Scholarship Committee may award any of the 

scholarships described below. Based on the type of award, a minimum 

cumulative GPA must be maintained for continued eligibility for the 

awarded scholarship. 

Scholarships are only available to full-time enrolled students making 

normal progress. Normal progress is defined as ten continuous quar-

ters from first time enrollment to graduation. Any scholarship student 

who drops below full-time is no longer eligible for the scholarship. 	

Exceptions may be considered for students in their final quarter 

or students withdrawing for full-time community service (military, 

church service, etc). In addition, Master students may defer a scholar-

ship one time for one quarter. Written requests for scholarship defer-

ment should be submitted to the Registrar

The total dollars available to be applied to a student’s account 	

may not exceed, on a cumulative basis, more than 100% of charges 

for tuition.

Undergraduate Scholarships
Visit www.neumont.edu/scholarships for application deadlines. 

The scholarship committee reviews application approximately four 

weeks prior to the start of each quarter. Students wishing to apply 

for a scholarship should contact their Admissions Representative to 

determine the exact date of the review meeting. To be considered 

for a scholarship a prospective student must complete an Enroll-

ment Agreement and pay the Registration Fee.  Any changes to the 	

Enrollment Agreement could result in the loss of the scholarship award.	

Additional information regarding all scholarships, including 	

selection criteria considered by the Scholarship Committee, can 	

be obtained by contacting the Admissions Department. 	

	

Qualified prospective students are invited to apply for the 	

following scholarships:

Community Service Scholarship

To recognize Neumont students who have made a significant contri-

bution to their community. The Community Service Scholarship is 

offered to individuals who have served at least 18 months in an orga-

nized full-time community service or military capacity. Prospective 

students who would like to be considered for this scholarship must 

submit:

	 •	 A letter describing their community service

	 •	 A letter of recommendation from an official from the 	

sponsoring organization

Scholarship recipients must maintain a minimum 2.50 Cumulative 

Grade Point Average (CGPA) for continued scholarship eligibility. 

Scholarship recipients will be awarded $250 per quarter ($1,000 per 

calendar year). Students whose CGPA drops below the 2.50 minimum 

are given one quarter to remediate their CGPA and meet the require-

ment. Failure to remediate one’s CGPA in the allotted timeframe will 

result in scholarship ineligibility for the duration of the program. 

New Mountain Scholarship

To encourage the enrollment of highly qualified students, Neu-

mont University grants scholarships of up to 25% of tuition costs 

to those students who demonstrate superior academic competency 

and skills. Prospective students who would like to be considered 

for this scholarship must:

	 •	 Complete an official standardized test (ACT or SAT) 

	 •	 Send their official transcripts to Neumont University

Scholarship recipients must maintain a minimum 3.50 CGPA for con-

tinued scholarship eligibility. Scholarship recipients whose CGPA 

drops below the 3.50 minimum are given one quarter to remediate 

their CGPA and meet the requirement. Failure to remediate one’s 

CGPA in the allotted timeframe will result in scholarship ineligibility 

for the duration of the program. Students awarded tuition scholar-

scholarships_
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ships are not eligible for other institutional scholarships awarded by 

the University. Significant work experience may be counted in lieu of 

a standardized test score.  

High School Technology Scholarship

To recognize the contributions made by innovative and devoted 

high school instructors to the lives of students, the High School 

Technology Scholarship is for high school seniors graduating in the 

current year with an interest in Computer Science and high academic 

achievement. The scholarship is based on the recommendation of a 

math, science, computer science, or technology instructor from the 

high school from which the student graduated or will soon graduate. 	

Neumont University may contact this instructor for further informa-

tion regarding the applicant. The instructor recommendation form 

is available upon request from admissions. The faculty member will 

be able to make an annual choice of a prospective student as the rep-

resentative of his or her school. In exchange, the faculty member will 

become part of a network of teachers that Neumont University will 

collaborate with and assist. 

Prospective students who would like to be considered for this schol-

arship must:

	 •	 Submit a completed recommendation form from a math, 	

science, computer science, or technology instructor

	 •	 Complete an official standardized test (ACT or SAT) 

	 •	 Send their official transcripts to Neumont University

Scholarship recipients must maintain a minimum 3.50 CGPA for con-

tinued scholarship eligibility. Scholarship recipients whose CGPA 

drops below the 3.50 minimum are given one quarter to remediate 

their CGPA and meet the requirement. Failure to remediate one’s 

CGPA in the allotted timeframe will result in scholarship ineligibility. 

This scholarship may be awarded on a quarterly basis at the rate of up 

to $1,000 per quarter.

Progression Scholarship

To award students who persevere in their quest to earn a higher educa-

tion degree. The Progression Scholarship Award is available for stu-

dents who have previously earned an Associate’s in Computer Science 

degree or a related field. The Scholarship Committee will evaluate the 

relevance of the degree. Prospective students who would like to be 

considered for this scholarship must submit:

	 •	 A complete official transcript for transfer evaluation 

	 •	 Paid tuition bills or an official letter from the bursar of the 

previous institution as proof of tuition payment 

If the previously earned degree is accepted, then Neumont University 

will match up to $10,000 of the cost of the Associate’s degree tuition 

upon graduation from the Neumont BSCS program. Upon gradua-

tion, award recipients will be credited the appropriate award amount 

in their accounts.  

Women in Technology Scholarship

To encourage the enrollment of highly qualified women, Neumont 

University grants scholarships of up to $10,000 to women who dem-

onstrate superior academic competency and skills. Prospective stu-

dents who would like to be considered for this scholarship must:

	  •	 Complete an official standardized test (ACT or SAT) 

	  •	 Send their official transcripts to Neumont University 

Scholarship recipients must maintain a minimum 3.50 CGPA for con-

tinued scholarship eligibility. Scholarship recipients whose CGPA 

drops below the 3.50 minimum are given one quarter to remediate 

their CGPA retain this scholarship. Failure to remediate one’s CGPA 

in the allotted timeframe will result in scholarship ineligibility for the 

duration of the program. Significant work experience may be counted 

in lieu of a standardized test score.  

Zion’s Bank Scholarship

This scholarship is offered by Zion’s Bank of Utah to encourage Utah 

residents to achieve higher education. Zion’s Bank Corporation offers 

a $5,000 scholarship annually to a newly enrolled Utah high school 

senior with a minimum 3.80 GPA to enable the deserving recipient 

to attend Neumont University. Prospective students who would like 

to be considered for this scholarship must:

	 •	 Complete an official standardized test (ACT or SAT) 

	 •	 Send their official standardized test score to 	

Neumont University

Applicants will be recommended by the Neumont University scholar-

ship committee for consideration by Zion’s Bank for final approval. 

Each recipient will receive the scholarship amount once only.
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Quarterly Scholarships for  
Continuing Students
Qualified current Neumont students will be considered for the fol-

lowing scholarships:

Founder’s Scholarship

To reward students for excellent academic achievement, the Found-

ers’ Scholarship Award is available for continuing students whose term 

GPA is in the top 10% of the student body for the previous academic 

quarter and who additionally earn a term 3.80 GPA or better. Students 

with a 3.80 or better term GPA are not automatically guaranteed this 

scholarship, and the Scholarship Committee will make final determi-

nations of scholarship awards. Award recipients will receive $500, to 

apply toward tuition only. The earned scholarship will be applied to 

the quarter following the quarter in which the award was achieved. 

Students in their final quarter are not eligible for the Founder’s Schol-

arship.

Academic Improvement Scholarship

To reward students who make significant academic progress, the 

Academic Improvement Scholarship may be awarded each quarter 

to one student who has significantly improved his or her CGPA and 

academic performance. The Scholarship Committee will take nomi-

nations from faculty into account when making their award decisions. 

This scholarship will be awarded in the amount of $500 for one quar-

ter. Each student is eligible to receive this scholarship only one time 

while enrolled at Neumont University. 

Graduate Scholarships
Qualified prospective Neumont graduate students will be considered 

for the following scholarships: 

New Mountain Graduate Scholarship

To encourage enrollment of highly qualified students to graduate 

programs, Neumont University grants scholarships of up to 25% of 

tuition costs to those students who demonstrate superior academic 

competency and skills. Scholarship recipients must maintain a mini-

mum 3.50 CGPA for continued scholarship eligibility. Scholarship 

recipients whose CGPA drops below the 3.5 minimum are given one 

quarter to remediate their CGPA and meet the requirement. Fail-

ure to remediate one’s CGPA in the allotted timeframe will result in 

scholarship ineligibility for the duration of the program. 

Graduate Stipend Awards
To reward qualified students for service to Neumont University, Neu-

mont University offers Graduate Stipend Awards to qualified graduate 

students. These stipends are awarded for up to 25% of tuition costs 

in return for service to Neumont University. Award recipients will be 

assigned to a particular faculty member to provide 8 to 12 hours of 

service per month under faculty supervision. Student tasks will be 

outlined and monitored. Continuation of the stipend and its disburse-

ment are directly related to positive reports from the supervisor and 

can be revoked at any time due to failure to meet the requirements 

of service. Award recipients must maintain a minimum 3.50 CGPA 

for continued scholarship eligibility. Award recipients whose CGPA 

drops below the 3.50 minimum are given one quarter to remediate 

their CGPA and meet the requirement. Failure to remediate one’s 

CGPA in the allotted timeframe will result in scholarship ineligibil-

ity for the duration of the program. Additionally, this stipend is con-

ditional upon appropriate academic and professional demeanor as 

determined by the Provost at his or her sole discretion. 

Please note the following information regarding Neumont 	

scholarships:

	 •	 All decisions of the Neumont University Scholarship 	

Committee are final.

	 •	 Scholarship awards to any student, for any quarter, are limited 

to the total amount of tuition due that quarter. 

	 •	 A student may be a recipient of no more than two ongoing 

scholarships.

 	 •	 Scholarships are subject to cancellation for:

	 •	 Poor academic performance

 	 • 	 Judicial infractions including Academic honesty 	

infractions

	 •	 Delinquent student accounts

	 •	 Withdrawal from continuous enrollment

 	 •	 The Scholarship Committee meets four weeks before the start 		

of each quarter. 
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Tuition and Fees 
Tuition is charged per quarter based on the full-time rate in accordance 

with the chart below and subject to change. Expected length of 

attendance for undergraduates is ten (10) quarters, assuming a normal 

rate of progress. The calendar year contains four quarters; however, 

the academic year is three quarters. 

UNDERGRADUATE TUITION AND FEEs
Application fee (non-refundable)	 $35 ($125 Int’l)
Required of all applicants

Registration Fee	 $100
Required of all first time students. 

Tuition for students enrolled prior to Fall 2008 	
in the 8 quarter program	 $9,000 per quarter

Tuition for students enrolled after Fall 2008 	
in the 10 quarter program	 $7,200 per quarter

Per Credit Charge (applies to part-time students only)	 $495/QCH
Per quarter credit hour, assessed in place of the quarterly charge,  
only when the student is carrying  less than 12 units per term

Activity, Facility, and Technology Fee	 $150 per quarter

Computer Fee	 $350 per quarter
	
Security deposit on computer hardware issued to student*	 $3,000
Refundable under terms of Laptop Usage Policy; See Student Handbook

*Fees: A portion of this deposit is credited to the student’s account over time as 
follows:

	 •   End of 1st Academic Year (3 quarters): $1000 credit

	 •   At the completion of the ASCS program (if applicable): $2000 credit

	 •   End of 2nd Academic Year (3 quarters): $1000 credit

	 •   Upon completion of the program: $1000 credit

Graduation Fee	 $100
Charged in last quarter of classes

Transcript Fee	 $5
Students are provided one official transcript upon graduation without  
charge, subsequent transcript requests will incur this fee

GRADUATE TUITION AND FEEs 
Application Fee (non-refundable)	 	          $35 ($125 Int’l)
Required of all applicants

Registration Fee	 $100
Required of all first time students

Tuition (assessed on a per credit basis)	 $550/QCH
Per quarter credit hour, assessed quarterly

Activity, Facility, and Technology Fee	 $150 per quarter

Graduation Fee	 $100
Charged in last quarter of classes

Transcript Fee	 $5
Students are provided one official transcript upon graduation  
without charge, subsequent transcript requests will incur this fee

Graduate certificate tuition and fees
Application Fee 	 $35 ($125 Int’l)	
Required of all applicants

Registration Fee	 $100	
Required of all first time students. 

Tuition (assessed on a per credit basis)	 $495/QCH
Per quarter credit hour, assessed quarterly

Activity, Facility and Technology Fee	 $150

Duplicate Diploma	 $25
Per diploma

Returned Check Fee	 $25
Per item returned unpaid by bank

Late Registration Fee	 $100
Assessed to students who register after the registration deadline

Dropped Class Fee	 $25	

financial information_
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part time students
The minimum full-time course load for undergraduate students is 12 

credits per quarter and 8 credits per quarter for graduate students.  If 

a student falls below a full-time load, a per unit charge will be assessed 

in place of the quarterly charge described above.  

Textbooks
Textbook costs per quarter are dependent upon the classes for which 

the student is registered and the textbooks purchased. Textbooks may 

be purchased through the online bookstore in accordance with official 

university policies. At the time of issuance, textbooks become the 

responsibility of the student.  

Financial Obligation
A student who has applied, is accepted, and has begun classes at the 

University assumes a definite financial obligation.  Each student is 

legally responsible for his or her own educational expenses for the 

period of enrollment.  Tuition and fees for each term are due in full 

prior to the start of the term.  Students who are unable to pay in full 

prior to the start of the term must arrange a payment plan for the bal-

ance.  Any student who is delinquent in a financial obligation to the 

University including damage to University property, library fines, or 

payment of tuition and fees is subject to exclusion from any or all of 

the usual privileges of the University.

Payment Policy
The University requires that arrangements for payment of tuition 

for all courses be completed in full at the time of registration.  	

Students may choose to pay tuition and fees by check, cash, and/or 

credit card.

The University offers the services of several private companies that 

offer alternative methods of paying for educational costs.  The Finan-

cial Aid Office will assist students in budgeting a payment plan using a 

wide range of financing alternatives.  Students eligible for employer-

sponsored tuition reimbursement benefits may request a deferred 

payment plan. Further questions regarding these payment plans 

should be directed to a representative in the Financial Aid Office.

Students qualifying for federal financial assistance programs may use 

certain types of loans and/or grants to satisfy their financial obligations 

at the time of registration, even though the aid may not have been	

physically disbursed to them or posted to their accounts.  Students 

seeking to meet their financial obligations in this manner must under-

stand that it is their responsibility to provide all information and docu-

mentation necessary to obtain all forms of financial aid by the deadlines 

imposed by the fund source.  Failure to do so may result in the student 

having to provide immediate payment of all applicable tuition and fees.	

Financial Assistance Information
Neumont University offers Financial Aid for those who qualify. It is 

the goal of the University to assist all eligible students in procuring 	

financial aid that enables them to attend the University.  The 	

University participates in various federal and private student financial 

assistance programs.  The financial aid programs are designed to pro-

vide assistance to students who are currently enrolled or accepted for 	

enrollment, but whose financial resources are inadequate to meet the 

full cost of their education.  A full description of financial aid programs 

is included below.  Students should meet with the Financial Aid Office 

personnel to discuss the specific financial assistance available. 

	

The primary responsibility for meeting the cost of education rests 

with the student and his or her family.  All financial aid is awarded 

on the basis of need regardless of age, sex, race, color, religion, 	

national or ethnic origin, marital or veteran status, or disability.  Need 

is defined as the difference between the cost of education for one 

academic year and the amount a student's family can be reasonably ex-

pected to contribute to this cost of education for the same period.

Additional information regarding federal student aid can be found at 

www.studentaid.ed.gov by searching for the Student Guide. The direct 

link is: 

http://studentaid.ed.gov/students/publications/student_guide/index.html

Consumer Information
Most of the information dissemination activities required by the 

Higher Education Amendments of 1998 have been satisfied within 

the Course Catalog.  However, Financial Aid Office personnel are avail-

able to discuss consumer information in more detail with current and 

prospective students.
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FEDERAL FINANCIAL AID
To be eligible for federal financial aid, a student must:

	 •	 Be enrolled as a regular student in an eligible program of study 

on at least a half-time basis (with the exception of Pell Grants);

	 •	 Have a high school diploma or the equivalent;

	 •	 Be a U.S. citizen, or an eligible non-citizen. Verification of 

eligible non-citizen status may be required;

	 •	 Have financial need, as determined by a needs analysis system 

approved by the Department of Education;

	 •	 Maintain Satisfactory Academic Progress;

	 •	 Provide required documentation for the verification process 

and determination of dependency status;

	 •	 Not owe a refund on a Pell Grant, FSEOG, or State Grant 

previously received from any college;

	 •	 Not have borrowed in excess of the annual aggregate loan 

limits for the Title IV financial aid programs;

	 •	 Be registered for the Selective Service, if a male born after 

December 31, 1959; and

	 •	 Have a valid Social Security number.

Application

To apply for financial aid, a student must complete the Free 

Application for Federal Student Aid (FAFSA). The appli-

cation must be completed with extreme care and accuracy.  	

Financial Aid Office personnel are available to assist students 

in the completion of this form and to answer any questions.	

The FAFSA is used to determine eligibility for all types of financial aid 

programs.  Once processed, the application will produce an Expected 

Family Contribution (EFC), which determines eligibility. 

Financial aid from federal programs is not guaranteed from one year 

to the next.  Each student must reapply every academic year.  

Need and Cost of Attendance

Once the application is completed, the information will be used in 

a formula established by the U.S. Congress that calculates need and 

helps determine eligibility.  When combined with other aid and re-

sources, a student’s aid package may not exceed the student’s calcu-

lated need.

Tuition and fees, books, and other education expenses are considered 

in determining the student’s cost of attendance.  These include per-

sonal expenses, room and board, and transportation.  Information 

on how those costs are derived may be obtained from the Financial 

Aid Office. 

Borrower Rights and Responsibilities

When a student takes on a student loan, he or she has certain rights 

and responsibilities: 

The borrower has the right to receive the following information 

before the first loan disbursement:

	 •	 The full amount of the loan,

	 •	 The interest rate,

	 •	 When the student must start repaying the loan,

	 •	 The effect borrowing will have on the student’s eligibility for 

other types of financial aid,

	 •	 A complete list of any charges the student must pay (loan fees) 

and information on how those charges are collected,

	 •	 The yearly and total amounts the student can borrow,

	 •	 The maximum repayment periods and the minimum 	

repayment amount,

	 •	 An explanation of default and its consequences,

	 •	 An explanation of available options for consolidating or 	

refinancing the student loan, and

	 •	 A statement that the student can prepay the loan at any time 

without penalty.

 

The borrower has the right to receive the following information 

before leaving school:

	 •	 The amount of the student’s total debt (principal and 	

estimated interest), what the student’s interest rate is, and the 

total interest charges on the loan(s);                                     

	 •	 A loan repayment schedule that lets the student know when 	

his or her first payment is due, the number and frequency of 

payments, and the amount of each payment;

	 •	 If the student has FFELP loans, the name of the lender or 

agency that holds the student’s loan(s), where to send the 	

student’s payments, and where to write or call if the student 	 	

has questions;

	 •	 The fees that a student should expect during the repayment 

period, such as late charges and collection or litigation costs if 

delinquent or in default;

	 •	 An explanation of available options for consolidating or 	

refinancing the student’s loan; and

	 •	 A statement that the student can repay his/her loan without 

penalty at any time.

The borrower has a responsibility to:

	 •	 Understand that by signing the promissory note, the student is 

agreeing to repay the loan according to the terms of the note;

	 •	 Make payments on the student loan even if the student does 

not receive a bill or repayment notice;
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	 •	 Continue to make payments until notification that the request 

for a deferment or forbearance has been granted;

	 •	 Notify the appropriate representative (institution, agency, 

or lender) that manages the student’s loan when the student 

graduates, withdraws from school, or drops below half-time 

status; changes his or her name, address, or Social Security 

number; or transfers to another institution; and

	 •	 Receive exit counseling before leaving school.

Policies and Procedures for Verification of 

Applicant Information

Some students will be selected by the U.S. Department of Educa-

tion for a process called verification.  If selected for verification, the 

student must provide documentation to support the data elements 

contained on the FAFSA. Generally, this documentation would 	

include copies of income tax returns or a certification that a return was 

not required to be filed, sources and amounts of income, household 

size, number of family members attending post-secondary schools, 

dependency status, etc.  The following procedures will be in effect for 

those students who have been selected for verification: 

	 •	 Selected applicants must submit required verification docu-

ments within thirty (30) days of notification;

	 •	 Students will be informed of their responsibilities regarding the 

verification of application information, including the institu-

tion’s deadline for completion of any actions required;	

	 •	 Students will be given a clear explanation of the documentation 

needed to satisfy the verification requirements and the process 

for document submission;

	 •	 The institution will inform students in a timely manner of the 

consequences of failing to complete the verification require-

ments and the actions the University will take if the student 

does not submit the requested documentation within the time 

period specified;

	 •	 The institution will assist the student in correcting erroneous 

information;

	 •	 If the student fails to provide the required documentation 

within the established time frame, the student will be treated 

as a cash paying student until the documents are provided;

	 •	 If the student does not meet the deadline and is not capable of 

making cash payments, he or she may be dismissed from the 

University.  If dismissed, the student may re-enter the Univer-

sity only when he or she can provide the documentation;

	 •	 Students will be notified if the results of verification change the 

student’s scheduled award;

	 •	 Any suspected case of fraud will be reported to the Regional 

Office of the Inspector General, or, if more appropriate, to a 

state or local law enforcement agency having jurisdiction to 

investigate the matter.  Referrals to local or state agencies will 

be reported on an annual basis to the Inspector General;

	 •	 No interim disbursements of Title IV aid will be made prior to 

the completion of verification.

Entrance and Exit  

Interview/Loan Counseling

The Department of Education requires that any student re-

ceiving a Federal Family Educational Loan be notified concern-

ing his or her loans. The University counsels each student re-

garding loan in debtedness and gives each student an entrance 

test and  mails an exit interview regarding the loan to ensure 

that the student understands the amount borrowed and the 

student’s rights and responsibilities regarding repayment.	

	

The student must report to the Financial Aid Office prior to with-

drawal or graduation for loan counseling.  The purpose of this session 

is to inform the student of his/her tentative total loans received while 

in attendance, refunds that may be made, and to provide the student 

with an estimated payment schedule.  If the student is unable to meet 

with the Financial Aid Office, an exit interview will be mailed.
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FINANCIAL AID PROGRAMS
All Title IV financial aid funds received by the institution will be cred-

ited to the student’s account with the exception of requirements set 

forth in Section 682.604 of current federal regulations.  The differ-

ent types of financial aid programs available to those who qualify are 

discussed in detail below. Additional information may be obtained at 

www.fafsa.ed.gov.

Selection of Eligible Applicants

In accordance with Title 34 of the Code of Federal Regulations, Part 

668.43(B)(3), the following procedures describe how aid recipients are 

selected from the pool of eligible applicants.

Federal Pell Grant

This grant is designed to assist students who desire to continue their 

education beyond high school.  Federal Pell Grants are only awarded 

to undergraduate students who have not earned a Bachelor or pro-

fessional degree.  Each student is entitled to apply for a Federal Pell 

Grant.  Eligibility is determined by the student’s need, the cost of 

attendance, and the amount of money appropriated by Congress to 

fund the program.  The amount of the grant is determined by a stan-

dard formula used by the Department of Education.  The amount of 

grant available to the student will depend on the Expected Family 

Contribution (EFC) and the cost of attendance.  For the ’08 – ’09 

year Pell Grant Awards range from $400 –  $4731 per academic year.	

For many students, the Federal Pell Grant provides a “foundation” 

of financial aid to which other aid may be added to defray the cost of 

college education.  Students or prospective students may secure an 

application to participate in the Federal Pell Grant program from the 

Financial Aid Office or from a high school counselor.  The application 

will be transmitted electronically through a federally approved needs 

analysis system that will determine the applicant’s Expected Family 

Contribution (EFC).

Supplemental Education Opportunity Grant

Supplemental Education Opportunity Grant (SEOG) is awarded to 

applicants with a zero ($0) EFC as funds are available.

Academic Competitiveness Grant (ACG)

An Academic Competitiveness Grant will provide up to $750 for the 

first year of undergraduate study and up to $1,300 for the second year 

of undergraduate study to full-time students who are U.S. citizens, 

eligible for a Federal Pell Grant, and who have successfully completed 

a rigorous high school program, as determined by the state or local 

education agency and recognized by the Secretary of Education. 

Second year students must also have maintained a cumulative grade 

point average (CGPA) of at least 3.00. The program will be available 

for the first time for the 2006-07 school year for first year students 

who graduated from high school after January 1, 2006 and for second 

year students who graduated from high school after January 1, 2005. 

The Academic Competitiveness Grant award is in addition to the 

student’s Pell Grant award. 

National Science and Mathematics Access 

to Retain Talent Grant or National Smart 

Grant (SMART)

A National SMART Grant will provide up to $4,000 for each of 

the third and fourth years of undergraduate study to full-time 

students who are U.S. citizens, eligible for a Federal Pell Grant, 

and majoring in physical, life, or computer sciences, mathemat-

ics, technology, or engineering or in a foreign language deter-

mined critical to national security.  The student must also have 

maintained a cumulative grade point average (GPA) of at least 

3.0 in coursework required for the major. The National SMART 

Grant award is in addition to the student’s Pell Grant award. 	

There are additional eligibility requirements for both the ACG 	

and SMART Grant.  Please visit www.fafsa.ed.gov for more 	

information.

Federal Family Educational Loan Program 

(FFELP)

Subsidized Federal Stafford Loans, Unsubsidized Federal 	

Stafford Loans, and Federal PLUS Loans comprise the Federal Family 

Educational Loan Program (FFELP) and are discussed individually 

below.

Subsidized Federal Stafford Loans

Federal Stafford loans are low interest loans that are insured by a guar-

anty agency and made to the student by a lender such as a bank, credit 

union, or savings and loan association.  The subsidized Stafford loan 

is awarded based on financial need.

The subsidized Stafford loan is deferred while the student is 	

enrolled and for a period of six months beyond the student’s last 

date of attendance.  During this period the interest is paid by the 

federal government as long as the student remains enrolled in at 

least a half-time status.  Deferments after the student drops below 

half-time status are not automatic and the student must contact 

the lender concerning his or her loan.  Applications for deferment 

can be obtained from the Financial Aid Office or from the lender. 	

For additional deferment information, contact the Financial 	

Aid Office.
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For loans first disbursed on or after July 1, 2007, a Stafford loan made 

to any Stafford borrower, regardless of whether the borrower had 

FFELP loans outstanding, will have a fixed interest rate of  6.8 percent. 	

	

If the student is a dependent undergraduate student, he or she may 

borrow up to:

	 •	 $3,500 if he or she is a first-year student enrolled in a program 

of study that is at least a full academic year.

	 •	 $4,500 if he or she has completed the first year of study and 	the 

remainder of the program is at least a full academic year.

	 •	 $5,500 a year if he or she has completed two years of study and 

the remainder of the program is at least a full academic year.

For periods of undergraduate study that are less than an academic year, 

the amounts the student can borrow will be less than those previously 

listed.  Ask Financial Aid Office personnel for specific details.  The 

maximum indebtedness for a dependent undergraduate student is 

$23,000.

Graduate students may borrow up to $20,500 for each academic year 

with no more than $8,500 of this amount being in subsidized loans. 

The maximum total indebtedness for a graduate student is $138,500 

with no more than $65,500 of this amount being in subsidized loans

Origination fees and insurance premium fees, which may vary by lend-

ing institution, will be deducted proportionately from each disburse-

ment and paid to the federal government.

Unsubsidized Federal Stafford Loans

The unsubsidized Stafford loan is available to eligible students, re-

gardless of family income and is designed for those who do not qualify, 

in whole or in part, for subsidized Stafford loans.  An unsubsidized 

Stafford loan is not awarded based on need.  The term “unsubsidized” 

means that interest is not paid for the student during the “in-school” 

period. 

The terms of an unsubsidized Stafford loan are the same as those for 

a subsidized Stafford loan with the exceptions of the following: the 

government does not pay interest on the student’s behalf on an un-

subsidized Stafford loan.  All interest that accrues on the loan during 

enrollment and the grace period is required to be paid by the student.  

The student has two options of repayment of the accrued interest: (1) 

make monthly or quarterly payments to the lender; or (2) the student 

and the lender may agree to capitalization of the accrued interest.	

If the student is an independent undergraduate student or a depen-

dent student whose parents are unable to get a PLUS loan, he or she 

may borrow up to:

	 •	 $7,500 if he or she is a first-year student enrolled in a program 

of study that is at least a full academic year. (No more than 

$3,500 of this amount may be in subsidized loans.)

	 •	 $8,500 if he or she completed one year of study and the 	

remainder of the program is at least a full academic year. (No 

more than $4,500 of this amount may be in subsidized loans.)

	 •	 $10,500 a year if he or she completed two years of study and 

the remainder of the program is at least a full academic year. 

(No more than $5,500 of this amount may be in subsidized 

loans.)

For periods of undergraduate study that are less than an academic year, 

the amounts the student can borrow will be less than those previously 

listed.  The maximum total indebtedness for an independent under-

graduate student is $46,000. (No more than $23,000 of this amount 

may be in subsidized loans.)

	

The student will be charged an origination fee/insurance premium on 

the amount of the unsubsidized Stafford loan not to exceed 4 percent.  

The fee will be deducted proportionately from each disbursement and 

paid to the federal government.

Federal Parent Loans for Undergraduate 

Students (PLUS) 

The Federal PLUS loan is available to parents of dependent students 

to help pay for the educational expenses of the student.  PLUS loans 

are not based on need, but when combined with other resources, can-

not exceed the student’s cost of education.

Parents may borrow up to cost of attendance minus other aid 	

per eligible dependent student.  There is a 3 percent origination 	

fee on a PLUS loan made on or after July 1, 2006, and up to 1 	

percent insurance premium may be deducted proportionately from 

the loan principal after each payment.  The interest rate is a fixed 8.5 

percent.

Repayment begins within 60 days of the final disbursement unless the 

parent qualifies for and is granted a deferment by the lender.  There is 

no grace period for these loans.  Interest begins to accumulate at the 

time the first disbursement is made, and parents will begin repaying 

both the principal and interest while the student is in school.  Al-

though the minimum payment amount is $50 per month with at least 

five years (but no more than 10 years) of repayment, the actual payment 

and schedule is determined by the total amount borrowed.  Applica-

tions can be obtained from the Financial Aid Office or from the lender.	

	

For deferment information, contact the Financial Aid Office.
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Alternative Financing Programs
Neumont University offers alternative financing arrangements to 

supplement Title IV financial aid.  These loans are not guaranteed by 

the federal government and may be subject to credit approval.  Some 

of these loan programs are funded by the University and are adminis-

tered (collection of monthly payments, servicing of the loan, etc.) by 

an independent servicing company.  The amount that a student may 

borrow under these alternative loan programs is limited by several 

factors, including the federal guidelines which establish the amount 

of financial aid for which the student is eligible, less the expected 

family contribution toward the educational costs and any other types 

of financial aid for which the student has qualified or may qualify. If a 

student has exhausted all external sources of financial aid, both federal 

and private, he or she may apply for a University-funded loan, which is 

serviced by the National Loan Servicing Center (NLSC).  Application 

for this type of funding takes into consideration additional factors 

including the availability of funds and the academic qualifications of 

the applicant.  More information about alternative loan programs, and 

the Neumont University NLSC program, may be obtained by visiting 

the Financial Aid Office. 

VETERAN’S ASSISTANCE PROGRAMS 
Programs at Neumont University are approved for veterans 	

training.

Veteran Education and Employment  

Assistance Act of 1976 as Amended

Veterans eligible for training under the Montgomery G.I. Bill are en-

titled to a monthly allowance while attending the University.  Veterans 

with over three years of active duty or two years of active duty and four 

years in the selected reserve are entitled to a maximum of 36 months 

of training.  The University will assist in preparing and submitting 

applications.

War Orphan Educational Assistance

This program provides financial assistance for the education of 

sons and daughters of veterans who died or were permanently and 

totally disabled in, or as a result of, service in the Armed Forces 

of the United States.  Benefits are similar to those of the G.I. Bill.  

Widows and wives of disabled veterans may also be eligible for 	

this program.  The University will assist in preparing and submitting 

applications.

Vocational Rehabilitation for Veterans

Veterans disabled during war time or in certain peace time service may 

be eligible for educational benefits and training under this program.  

Applications must be filed directly with the Veterans Administration.

Students receiving veterans’ benefits are required by the Veterans Ad-

ministration to provide transcripts of credit from all post-secondary 

schools previously attended.

SCHOLARSHIPS
The University offers many scholarship opportunities for both new 

and continuing students.  For information on scholarships for new 

students, please see the Scholarship Section of this catalog for a full 

description of scholarships available and application deadlines.

The University has quarterly scholarship opportunities for 	

continuing students as described in the Scholarship section of the 

Course Catalog.

Cancellations, Withdrawals  
and Refund Policy

Cancellations

The applicant’s signature on the Neumont University application 

does not constitute admission into the University until the student 

has been accepted for admission by the Neumont University Accep-

tance Committee.  The applicant may request cancellation until the 

end of the third day of the first term of attendance. The refund will be 

made within 30 days of receipt of such notice.  First time students who 

withdraw within three calendar days after classes have commenced 

will not be assessed tuition charges. 

Withdrawals and Refunds

The University employs a fair and equitable refund policy that com-

plies with federal, state, and accreditation guidelines for the return of 

unearned tuition and fees in the event of withdrawal.  To withdraw a 

student should give written notice to the Registrar’s Office.  Written 

notice may be hand delivered or mailed to Neumont University, At-

tention Registrar, 10701 South River Front Parkway, Suite 300, South 

Jordan, Utah 84095. 

Any monies due a student shall be refunded within 30 days of the date 

on which Neumont University has determined that a withdrawal has 

taken place.  A withdrawal is considered to have occurred on the date 

that the student provides to the school official notification of his or 

her intent to withdraw. Notification should be provided in writing to 

the Office of the Registrar.  If the student ceases attendance without 

providing official notification, the withdrawal date used in the refund 

and federal Return to Title IV calculation is the mid-point of the quar-

ter.  Alternatively, the institution may use the last date of attendance 

at an academically-related activity as the withdrawal date.
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If the student is unable to begin the institution’s withdrawal process or 

otherwise provide official notification of his or her intent to withdraw 

because of illness, accident, or other such circumstances beyond the 

student’s control, a third party may provide notice to the Registrar’s 

office.  The date of withdrawal will be the date that most accurately 

reflects when the student ceased academic attendance due to the cir-

cumstances beyond the student’s control.

When a student withdraws, the institution must consider two sepa-

rate calculations: the return to Title IV and the institutional refund.

Return to Title IV

The first calculation is done only for students who have received Title 

IV student financial aid and is required by federal law, which speci-

fies the formula for the calculation (see Federal Student Aid Guide).

This “Return to Title IV” calculation is made to determine how much 

federal grant and loan assistance the student has earned under the 

federal policy.  Any unearned funds must be returned to the federal 

student aid programs.

Institutional Refund Policy

The second calculation is to determine how much of the tuition and 

fees the institution may retain under the institutional refund policy.  

Students who have completed more than 60 percent of the quarter 

will receive no refund.  

For students who terminate their schooling before completing more 

than 60 percent of the quarter, the University will perform a pro rata 

refund calculation.  

Under a pro rata refund calculation, the University is entitled to retain 

only the percentage of charges (tuition, fees, etc.) proportional to the 

period of enrollment completed by the student.  The period of enroll-

ment completed by the student is calculated by dividing the total 

number of weeks in the term into the number of weeks completed 

in that period (as of the withdrawal date).  The percentage of weeks 

attended is rounded up to the nearest 10 percent and multiplied by 

the institutional charges for the quarter.    

The period of enrollment completed by the student is calculated by 

dividing the number of days in attendance by the total number of 

days in the term. 

Any unpaid balance of tuition and fees that remains after 	

calculating the institutional refund policy and returning the 

amount of unearned   financial aid funds, if any, based on the 	

Federal Return of Title IV Funds policy, must be paid by the 	

student to the institution.

Timely notification by the student will result in the student being 

charged tuition and fees only for the portion of the period of enroll-

ment that he or she attended as well as ensuring a timely return of 

federal funds and any other refunds that may be due.  Failure of stu-

dents to provide official notification to the University of the intent 

to withdraw means that the students will continue to be obligated for 

the tuition and fees and will delay both the return of federal funds to 

the appropriate programs and the return of any other refunds that 

may be due.

It is extremely important that the student understand the implica-

tions of withdrawing before completing the coursework in the quarter 

because of its potential impact on the student’s finances.  The Finan-

cial Aid Office provides assistance to students to determine the exact 

impact of early withdrawal on their repayment obligations.

If the student (or parent, in the case of a PLUS loan) is eligible for 

additional funds at the time of withdrawal, the student may receive 

additional SFA funds.  

If the student received more SFA funds than he or she earned under 

the Federal Return of Title IV Funds policy, the institution, and in 

some cases the student, is required to return the unearned funds to 

the Federal program(s) or lender, as applicable.
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Return of STUDENT FINANCIAL AID (SFA) Funds

If it is determined that SFA program funds must be returned, based 

on the student’s financial aid award, the return of SFA funds will be 

made in the following order: 

	 1.	 Unsubsidized Federal Stafford Loan Program;

	 2.	 Subsidized Stafford Loan Program;

	 3.	 Federal PLUS Loan Program;

	 4.	 Federal Pell Grant Program; and any

	 5.	 Other grant or loan assistance authorized by Title IV 	

of the HEA.

Refunds Under Exceptional Circumstances

Tuition and fees for the current term will be refunded in full under 

the following circumstances:

	 •	 Courses cancelled by the University;

	 •	 Involuntary call to active military duty;

	 •	 Exceptional circumstances, with approval of the President of 

the University (or designee).
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_academic information



Definition of Credit

The University awards credit in the form of quarter credits.  One 

quarter credit is equivalent to a minimum of 10 class hours of theory 

or lecture instruction, a minimum of 20 hours of supervised labo-

ratory instruction, or a minimum of 30 hours of internship and/or 

externship practice.  

Attendance Policy

The purpose of the Attendance Policy is to foster those behaviors 

that facilitate student learning and reflect the standards expected in 

the workplace.

Students are expected to be present at all of their regularly sched-

uled classes. A student may be assigned a zero for any assignment 

missed because of absences.  Grades may be lowered because of 	

excessive absences. Students are also expected to be in class 

on time and remain for the entire session.  Grades may also be 	

lowered due to violations of these policies. Attendance is particularly 	

important at Neumont University since many of the courses 	

require collaborative learning activities among groups.

Students with poor attendance may be subject to removal from 	

a class and/or advising.  Students who have been advised of poor 

attendance may be subject to dismissal.  Neumont University 	

reserves the right to dismiss a student based upon poor attendance.	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

Instructors may have an even more rigid attendance policy for their 

individual courses that will be announced at the beginning of each 

quarter and included in the course syllabus. 

Refer to the Student Handbook for the specific details regarding the 

Neumont University Attendance policy.

Leave of Absence

The University does not permit leaves of absence.  Students experi-

encing circumstances that may make it necessary to withdraw should 

see the Office of Student Affairs.

academic information_
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Grading System and Progress Reports 

Grades earned in each course are recorded on the student’s permanent record. Evaluation of student achievement will be made in relation to the 

attainment of the specific objectives. At the beginning of a course, the instructor will provide students with a syllabus detailing these objectives 

and the basis upon which grades are determined. A cumulative grade point average (CGPA) of 2.00 is required for graduation.  A student who 

fails a course is permitted to continue as long as the student makes satisfactory progress towards graduation. 

Grade definitions are as follows:

Grade Grade Point
INCLUDED IN Rate of 
Progress INcluded in GPA

A 4.00 Y Y

A 3.70 Y Y

B+ 3.30 Y Y

B 3.00 Y Y

B- 2.70 Y Y

C+ 2.30 Y Y

C 2.00 Y Y

C- 1.70 Y Y

D+ 1.30 Y Y

D 1.00 Y Y

D- 0.70 Y Y

F (Fail) 0.00 Y Y

P (Pass) N/A Y N

TR (Transfer) N/A N N

TO (Test out) N/A Y N

IW (Involuntary Withdrawal) N/A N N

W (Withdrawal) N/A Y N

WU (Withdrawal Unsatisfactory) 0.00 Y Y

WS (Withdrawal Satisfactory) N/A Y N

AUD (Audit) N/A N N

INC (Incomplete) N/A Y N



GPA and CGPA Calculations 

The grade point average (GPA) for each term and cumulative grade 

point average (CGPA) are calculated on courses taken in residence 

at the University.  The GPA for each term is calculated by divid-

ing the points earned that quarter by the total cumulative credits 	

attempted for the GPA.  The CGPA is calculated by dividing the total 	

cumulative points earned by the total cumulative credits attempted 

for the GPA.

The number of points awarded for each course is determined by 	

multiplying the points listed for each letter grade by the number of 

credits of the course.  For example, a grade of A in a four-credit course 

earns 4 (credits) X 4.0 (points) for a total of 16.0 points and a grade 

of C in a three-credit course earns 3 (credits) X 2.0 (points) for a total 

of 6.0 points.

W/WU/WS/IW Course Withdrawal 

Students who officially withdraw from a course after the add/drop 

period but before the completion of the first 21 calendar days of the 

term will be given a ‘W’ (withdraw) grade for that course. Between 

calendar day 22 and calendar day 35 of the course, students will be 

given a ‘WS’ (withdraw satisfactory) or ‘WU’ (withdraw unsatisfac-

tory), depending on the status of class work accomplished as of the 

withdrawal date. Students who are enrolled in the University are not 

allowed to withdraw from a class after calendar day 36 of the term.

An official course withdrawal is initiated with the Office of the Reg-

istrar. A ‘W’ or a ‘WS’ grade does not apply to a student’s grade point 

average but does apply to a student’s rate of progress. A ‘WU’ grade is 

applicable to both a student’s grade point average and course comple-

tion ratio and is the equivalent to a grade of ‘F’.

An ‘IW’ (involuntary withdrawal) does not apply to a student’s grade 

point average nor does it apply to a student’s rate of progress.

Final grades are reported at the completion of each grading term and 

are provided to each student. 

Auditing Courses

Students may register to audit any lecture-based courses, subject to 

class size, advisor, and instructor authorization. You may register to 

audit a class during the Add/Drop period. Courses that are entered 

on a student’s record as audited (AUD) do not earn academic credit 

nor fulfill any other academic requirements. Standard tuition fees are 

required for audited classes. Graduates in good standing may audit 

previously taken lecture-based courses, with instructor authorization, 

at no additional charge.

Incomplete (INC)

An Incomplete (INC) is a temporary designation given at the profes-

sor’s discretion to a student whose course work has been of acceptable 

quality but who, through no fault of his or her own, is unable to com-

plete the required course material on schedule. This designation indi-

cates that more than 50% of the course work has been completed, the 

student has been in attendance, and he or she satisfactorily completed 

the required work. All class assignments must be completed within 

ten weeks of the due date. An Incomplete (INC) that has not been 

resolved by the first day of the following quarter will automatically be 

assigned a letter grade of ‘F’. In the interim, the grade of INC will be 

calculated as credits attempted in the calculation of successful course 

completion percentage, but it will not impact the student’s GPA.

Add/Drop Period

The Add/Drop Period is defined as the first calendar week of the 

term.  Students may drop or add classes without penalty during this 

period.

COMMENCEMENT

Commencement exercises will be held at least once per year.  	

All students completing their course work are included in the 

graduating class of that year.  All students upon whom degrees 	

are to be conferred are encouraged to participate in the 	

commencement exercises. 

Graduates must fulfill all financial obligations, including tuition 

charges, fees, and other expenses, before the degree is granted. 

Graduation with Honors

Undergraduate students who have earned the requisite credits for 

graduation with the following cumulative grade point averages are 

entitled to the appropriate honors: 3.5–3.75, cum laude; 3.76–3.89, 

magna cum laude; 3.90 and above, summa cum laude.

Transfer to Other Colleges

The University neither implies nor guarantees that credits com-

pleted at the University will be accepted by other institutions.  

Since rules and grade requirements vary, each institution has 

policies that govern the acceptance of credit from other institu-

tions.  Transfer of credit is a privilege granted by the institution 

to which a student may seek admission.  Therefore, if the student 

anticipates a transfer of credits earned at Neumont University, 

the student must have already inquired with those institutions 

from which recognition of academic work at the University will 	

be sought.  
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Academic Load

A student taking twelve (12) or more quarter hours toward the 

Bachelors degree will be classified as a full-time student for that 

term. A student taking eight (8) or more quarter hours toward 	

the Master degree will be classified as a full-time student for 	

that term.

Repeating Courses

A student may repeat a course taken at the University in order to 

improve the cumulative grade point average.  Credit is only given 

for the last grade earned when repeating a course.  Repeated courses 

will appear on the student’s transcript.  The first attempt will also be 

shown; however, the cumulative grade point average will be recom-

puted to count the last attempt only.  All repeats will be charged at 

the current tuition rate. 

Credits may only be earned once per course. If a student retakes a class 

from which they have earned credit, the credits for the first course 

completed will not count toward earned credits. However, those cred-

its will count toward the rate of progress as credits attempted.

Academic Deficiencies

Following the conclusion of each grading period, the grades of 

each student will be audited by the Office of the Associate Dean of 	

Students.  As a result of this audit, it may be necessary to reschedule 

the student or to place the student on a status of academic probation 

or academic dismissal.  

Standards of Satisfactory  

Academic Progress

Students must maintain Satisfactory Academic Progress (SAP) in 	

order to remain eligible to continue as regularly enrolled students 

of the University.  Additionally, SAP must be maintained in order to 

remain eligible to continue receiving federal financial assistance.

Satisfactory Academic Progress is determined by measuring the stu-

dent’s cumulative grade point average (CGPA) and the student’s rate 

of progress toward completion of the academic program.  If a student 

fails to meet the required standards of SAP, he or she will be placed on 

academic probation.  Standards of SAP apply to all regular students.

The elements of Satisfactory Academic Progress are as follows:

	 •	 Cumulative grade point average

	 •	 Rate of progress

	 •	 Maximum time frame  

Cumulative Grade Point Average  

(CGPA) Requirements

Students must meet specific cumulative grade point average re-

quirements at specific points during their enrollment in order to 

be considered to be making SAP.  Satisfactory Academic Progress 

is defined as a CGPA equal to or exceeding 2.00.  The quarterly 

and cumulative GPA will be evaluated at the end of every term, af-

ter grades have been posted, to determine if the student’s CGPA is 	

in compliance.  

Rate of Progress 

In addition to the CGPA requirements, a student must successfully 

complete a certain percentage of the credits attempted.  Credits at-

tempted are defined as those credits for which students are enrolled 

at the end of the add/drop period of each academic term.  These per-

centage requirements are noted in the tables below, along with the 

CGPA requirements.  The percentage completion requirements will 

be reviewed at the end of each academic year, after grades have been 

posted, to determine if the student is progressing satisfactorily.  

		  % of attempted  
Rate of Progress                   CGPA	 credits completed

End of the first 	 	 2.00	 	 60%	

Academic Year*	

End of each subsequent 	 2.00	 	 66%

Academic Year*

*Defined as three consecutive quarters	

Maximum Time Frame

A student must complete all of the requirements for graduation with-

out exceeding 150 percent of the required quarter credit hours for the 

program in which they are enrolled.  Therefore, for the undergraduate 

student the total number of credits that may be attempted (maximum 

time frame) is 270 quarter credits (150 percent of 180). For the gradu-

ate student the total number of credits that may be attempted is 81 

credits (150 percent of 54).

If it becomes mathematically impossible to complete the program 

within the maximum time frame, a student may be immediately 

dismissed. The student will not be eligible to appeal. However, the 

student may continue as a Non-Degree Seeking student at the regu-

lar tuition rate until they have attempted the maximum attempted 

credits. 



Cumulative Grade Point Average at Midpoint

At the end of the second academic year (sixth term) the University will 

evaluate each student’s CGPA. A student receiving federal financial 

aid must meet the CGPA minimum requirement of 2.0 or they will 

no longer be eligible for financial aid, may not be placed on proba-

tion, and must be dismissed, unless the student wishes to continue 

without being eligible for federal financial aid. However, a student 

not meeting the CGPA standards at the end of the second year may 

appeal based on mitigating circumstances (i.e. death in the family, 

sickness of the student, etc.), and may remain as an enrolled student 

who is eligible for federal financial aid if the appeal is approved.  See 

Academic Dismissal Appeal below.

Probation and Dismissal 

If a student falls below the requirements of SAP at the end of any 

quarter, the student will be notified by the Office of the Registrar and 

placed on academic probation. The student will be notified by using 

his or her official Neumont student email account. Students placed on 

academic probation may continue as regular students and be eligible 

to receive financial aid. A student will be removed from probation only 

when he or she fully meets the standards for SAP for the academic 

program. If the student does not meet SAP requirements by the end 

of the following quarter, he or she will be notified that they have 10 

calendar days from the date on the notification letter to appeal or 

will be dismissed from the university. A student may be dismissed if it 

becomes impossible to cure SAP within the maximum time.

Academic Dismissal Appeal

Students that have been notified that they will be dismissed will have 

the opportunity to appeal the dismissal for mitigating circumstances 

(i.e. death in the family, sickness of the student, etc.). The student 

must contact the Office of the Associate Dean of Students to appeal 

the dismissal within 10 calendar days from the date on the notification 

letter. During the appeal process and until a decision is reached on 

the appeal, the student remains enrolled in the school and is eligible 

for financial aid. 

If the Academic Dismissal Appeal is accepted, then the student is 

allowed one additional quarter to meet SAP requirements.  The ap-

peals acceptance and conditions for reinstatement are recorded by the 

committee and communicated to Student Affairs and the Office of 

the Associate Dean of Students.  Student Affairs then communicates 

the appeal decision and the conditions to the student. 

If a student does not appeal within 10 days of notification, or the ap-

peal is denied, the student will be dismissed from the school. Students 

on dismissal will lose their eligibility to receive federal financial aid. 

The lender will be notified of the student status change within 30 days 

from the last date of attendance.

No student on probation will be allowed to graduate.

Extended Enrollment Status

A student on academic dismissal may continue in an extended-enroll-

ment status but will be subject to the following limitations:

	 •	 The student may be in extended-enrollment status for one 

additional quarter beyond the quarter in which they were 

dismissed.

	 •	 The student will not be eligible for federal financial aid and will 

be charged for courses at the current tuition rate.

	 •	 The student must earn a grade of ‘B’ or higher in each retaken 

course for which they are registered.

	 •	 Credits earned during extended enrollment may be counted 

toward program requirements.

	 •	 While in an extended-enrollment status, students must correct 

academic deficiencies. Students will not be eligible to 	graduate 

if they exceed one and one-half times the standard time frame, 

either as a regular student or in an extended-enrollment status.

	 •	 The student must petition the Associate Dean of Students 

in writing for approval of an extended-enrollment status. If 

extended-enrollment status is granted, the student must meet 

with someone from the Associate Dean of Students and 	

agree to a written corrective action plan.  This corrective action 

plan will be placed in the student’s academic file.

	 •	 At the end of the extended-enrollment status period, if the stu-

dent has met Satisfactory Academic Progress requirements he 

or she will be eligible to be a regular active student and eligible 

for federal financial aid. If Satisfactory Academic Progress is 

still not met, he or she will be dismissed from classes at the 	

University, with no opportunity to appeal.

Application of Grades and Credits

Transfer credits are not included in the calculation of CGPA but are 

included in the “Total Number of Credits Earned.” 

A grade for a repeated course replaces the original grade in the calcula-

tion of CGPA; however, the original course credits remain included 

in the “Total Number of Credits Attempted” in order to determine 

the required progress level.  The original credits are considered as not 

successfully completed. 

8 0 	ne   u m on  t  u n i v e r s i t y



0 8 - 0 9  c o u r s e  c a t a l o g 	 8 1

Transcripts

All student academic records are retained, secured, and disposed of 

in accordance with local, state, and federal regulations.  All student 

record information is maintained on the University computer sys-

tem.  Permanent records are kept in paper form or electronically.  The 

University maintains complete records for each student that include 

grades, prior education and training, and awards received.  

Student academic transcripts, which include grades, are available 

upon written request by the student.  Student records may only be 

released to the student or his/her designee as directed by the Family 

Educational Rights and Privacy Act of 1974.

Transcript requests must be made in writing to the Office of 	

the Registrar.  Official transcripts will be released to students 	

who are current with their financial obligation (i.e., tuition and 	

fees due to the University are paid current per the student’s 	

financial agreement).  

Students are provided an official transcript free of charge upon com-

pleting graduation requirements.  There is a fee for each additional 

official transcript requested. 

Certifications

Enrolled Neumont University students in good standing are provided 

vouchers for three (3) certification tests valid for the entire period of 

enrollment.  The vouchers will be accepted at the Riverfront Testing 

Center (10701 S. Riverfront Parkway, Suite 300, South Jordan, UT).  

These passes may be applied for up to three separate certification 

tests (MCSD, Websphere, etc.).  The Center will not accept a voucher 

for a second attempt of any test.  Additional tests may be taken at the 

Testing Center’s normal pricing which provides a significant discount 

to enrolled students.
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